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Report: Session on ‘Understanding Barriers to Communication’

Communication being the chief tool of lawyers, understanding the various
barriers in the way can help improve client experience and interactions. The
IQAC of HVPS’s College of Law organised a session on ‘Understanding Barriers
to Communication’ with an aim to introduce students to the various barriers they
might encounter during the communication process. The lecture was arranged on
4 October 2018, from 10 a.m. The session helped the participants understand and
enumerate the different obstacles in the process of communication i.e., physical,
cultural, psychological and language barriers. Students recognised the need to
overcome such barriers in communication and were provided with alternatives
and tips to avoid them.

The students actively took part in the discussions during the lecture. The session
was organised under the guidance of the principal, Dr. Madhura Kalamkar. The
content was prepared and delivered by Ms. Asha Selvakumar.

Outcome:
The session was appreciated by the participants as it gave them an opportunity to
learn about the obstacles they might encounter during communication with their

legal counterparts. It helped to highlight the significance of having empathy and
understanding to facilitate smooth communication.
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